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FLORENCE NIGHTINGALE HOSPICE CHARITY AND FLORENCE NIGHTINGALE HOSPICE SHOPS
ARE YOU HAPPY WITH OUR SERVICE?

Suggestions

We welcome any suggestions or ideas which might improve the way we communicate with our supporters and customers. Please contact the Chief Executive.

Complaints

Should any aspect of our service fall below the standard you would expect, please let us know at the time so that we have an opportunity to investigate and, wherever possible, rectify the problem. This may not only improve the situation for you, but may also help provide a better service to others in the future.

If appropriate, you should first discuss your concern informally with either a member of the Fundraising Team or the Shop Manager. They will supply you with a copy of our Complaints Procedure, which will explain how to take matters further.

If you prefer to take your complaint directly to the Chief Executive, please feel free to do so. 
Ms Pat Dodge

Chief Executive 

Unit 4, Aylesbury Business Centre
Chamberlain Road
Aylesbury

HP19 8DY
Telephone: 01296 429975
E-mail: patdodge@fnhospice.org.uk
31/05/2011

